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Why must 40% of all fruits 
go to waste
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$128B damaged in transit
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This happens largely due to human acts or omissions
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Poor or no data capture Wrong temperature setting Poor Handling

Poor communication



Resulting in significant financial consequences
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Surveys and claims
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How can  you stop losing money, wasting time and be 
friendly to the environment?



Clear Cargo Perishable Solution  with integrated 

Pre-shipment survey and automated FNOL management 

OPTIMIZ / NACORA 
PROPERLY MANAGED INTERESTS & TECHNOLOGY UNDER AN INTEGRATED PERISHABLECARGO 

RISK POLICY INCLUDING LOW COST & FAST CLAIMS PROCESSING

INSURANCE
Digital declaration

CLAIMS 
DIGITAL Reporting

Efficient Process

RECOVERY 
Integrated SERVICE

COST & CO2

Controlled

USE CASE: End to End INTEGRATED CARGO RISK MANAGEMENT

Pre-Shipment
Digital Survey



NACORA Insurance Brokers
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Relabeling
Monthly Storage

Drinks Logistics

Temperature variation cover
African Inland Transit + Storage
Coverage

Emergency & Relief

Hybrid  Coverage
Claims Handling & Contract 
Services

High Tech

Temperature variation cover
Machinery breakdown waiver 
Fear of loss

Pharma

Specialized
Marine Cargo Insurance
Solutions for
Perishable Cargo

NOW INCLUDING 

• Pre-shipment survey
• Pre-arrival claims

preocessing
• Automated FNOL/Claims 

solution

Hotel Logistics

Citing
Installation
Hot Box deliveries

Marine Logistics

On board deliveries
Expediting costs

Perishables

Delay
Temperature variation

Specialized and personalized CLEAR CARGO insurance solutions for all industries



Special cover elements
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§ All risk ICCA coverage for physical loss or 
damage to your goods

§ Broader risk coverage, i.e. extension for 
storage, delay, decay and diversion risks

§ Including door-door coverage irrespectively 
of shipment terms for seamless coverage

§ Any time declaration and certificate print for 
annual policy clients 

NACORA Insurance Brokers
Specialized CLEAR CARGO insurance solutions for Perishable Cargo



What can I insure?
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§ All perishable cargoes such as fruits, 
vegetables, flowers, frozen food

§ All modes of transport and combined 
transports

§ FCL shipments as well as LCL shipments

§ Storage at destination in audited   
warehouses

§ Single shipment (ad hoc) cover or annual 
policies



Benefits in an integrated solution
§ Expert risk analysis for your individual business

§ Simple Policy Wording
§ Annual policies can be managed  via our digital 

nacora-e-insurance portal

§ FNOL and automated claims handling via an 
integrated digital handling of claims system 
powered by OPTIMIZ

§ Pre-shipment survey and instant claims 
process start with the integrated remote 
survey tool 

§ Fast payment of valid claims & recoveries

§ Peace of mind no matter where your cargo is   

NACORA Insurance Brokers
Specialized and personalized CLEAR CARGO insurance solutions for all industries



Through digitisation and integrated processes!
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Embedded distruptive Innovation by 
OPTIMIZ 

Web Application Analysis and Claims Dashboard
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Claim Now

The shelf life has just been reduced 
by 10%. Do you want to file a claim?

Yes please!
Pre-

Arrival
Claims

Processing 



www.optimiz.claims

PR
IV

A
TE

 A
N

D
 C

O
N

FI
D

EN
TI

A
L

10

Use Case: Ghanaian Banana 
Exporter
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Use Case: Ghanaian Banana 
ExporterAutomated Survey Report
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Use Case: Ghanaian Banana Exporter -
Benefits

Significant monetary
Benefits

- Reduced survey costs
- Increased claims 

payments
- Increase recovery flow

Increase trust

- With insurer
- With traders
- With farmers
- With customers 

Increase process efficiencies 

- Immediate claims processing
- Faster claims settlement 
- Immediate survey results
- Faster claims recoveries
- Protected legal position

Reduce food waste and 
carbon footprint

- Less replacement costs
- Less shipment of 

damaged cargo
- Less logistics costs for 

surveyors
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Integrated 
Business 

Model

Insurance Premium – individually agreed 
-

Broad Coverage Terms - individually agreed
-

Remote Survey Access included @ €500 per month = 50 container inspections
-

Claims portal access included @ at a transactional fee per claim, min € 5’000 p.a.
-

Integrated fast track recovery process included, 15% no win no fee
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NACORA South Africa
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Email: lebo.rahlao@nacora.com
Web Link: Nacora South Africa
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